
Pets Best is brought to you by

Pet Benefit Solutions

customercare@petbenefits.com

(800) 891-2565
Look up your exclusive company rates:

www.petbenefits.com/hrbenefits

Our young puppy had a blockage in his 
stomach and intestine and on top of 

imaging and labs had to have emergency 
surgery to have it removed. We filed the 
claim soon after he was returned home 
safe and recovering. Customer service 

was very responsive and extremely 
helpful in describing where we were and 
what to expect with this process. -Morty

$2728.03 claimed, $2196.23 reimbursed

Is My Pet Eligible?
You can enroll any cat or dog. Pets Best does 
not exclude any pets based on age or breed. 
Just like any other pet insurance plan, Pets 
Best does not cover pre-existing conditions. 

24/7 Pet Help Line
Did your pet eat something  
weird? Not sure if an emergency  
visit is warranted? With the  
24/7 Pet Help Line powered  
by whiskerDocs, you can  
chat, email or call a  
veterinary expert at  
any time, included with  
your Pets Best policy.

How Do I Get a Quote 
and Enroll?
You can:

• Visit www.petbenefits.com/hrbenefits 
for details

• Login to your benefits portal
• Ask your HR department or benefits 

provider for help
Employees are eligible for a 5% employee 
benefit discount*. An additional 5% multi-pet 
discount is applied when you enroll more 
than one pet. 
* Discount not available in AK, HI, or TN

Pet Insurance

Comprehensive Coverage

Accidents and Illnesses

PB BRO



PROTECT 
YOUR PETS WITH 
PET INSURANCE!  

What Is Pets Best?
Pets Best is a comprehensive pet insurance plan 
that reimburses you on your vet bills when your pet 
is sick or injured.  

Coverage Includes:

Accidents & Illnesses

Exam Fees

Cancer

Hereditary Conditions*

Prescriptions

Hospitalization

and more! 

* Pre-existing conditions are excluded.

Optional Wellness Riders
Pets Best offers two tiers of routine care coverage 
that can be added to your pet insurance plan for an 
additional premium. Wellness benefits are available 
to use as soon as your policy goes into effect.

1. When your pet becomes ill or 
injured, get treatment from 
any veterinarian, including 
emergency hospitals.

2. Submit a claim online, by mail or 
with the Pets Best mobile app. 

3. Get cash back, fast. Pets Best 
processes your claim and 
sends payment via direct 
deposit, check or direct to 
the vet. 

Pet insurance is administered by Pets Best Insurance Services, LLC 
and is underwritten by American Pet Insurance Company, a New 
York insurance company. Please visit www.americanpetinsurance.
com to review all available pet health insurance products. 
Terms and conditions apply. See policy for details.

How It Works

BR-PDPBS-082018-V1-APIC
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